
Appendix III(a) 

Shareholders’ Questions Addressed during AGM 

Note: The questions have been edited for conciseness and clarity. 

1. Globally every nation, including Malaysia and Indonesia, is trying to ban or discourage the 
use of plastic in restaurants, hotels, supermarkets etc. Lotte being a major producer of 
plastic raw material, how would this affect the future demand of the Company’s products? 
 
The Company is working closely with the Ministry of Environment and Water to address this 
through the Plastic Sustainability Roadmap. They are currently looking at banning certain items 
like cotton bud plastic sticks and other items but it is not significant to the business as a whole. 
The key is to look at proper waste management and recycling.   
 

2. I find Company's share price is much undervalued. Have you been approached by any big 
institution funds who expressed interest to invest in equity of the Company? 
 
We agree with you that the share price is grossly undervalued. We are also expanding our 
business with the LINE Project in Indonesia which has not been included in our valuation. We will 
continue to focus on investor engagement. 
 

3. How many employees will be granted the minimum salary requirement as imposed by the 
Government starting next month? Will there be any impact on the operating cost of the 
Company with this ruling? 
 
We understand that the minimum salary requirement imposed by the Government is RM1,500 per 
month. Most of our employees are paid above that amount, so the impact to our operations is 
immaterial.   
 

4. Did the Company get any help from Government's COVID-19 stimulus package? 
 
The Government was very helpful during the COVID-19 pandemic over the last couple of years. 
At the initial stage, we were classified as an essential business and was allowed to operate 24/7. 
The Government also assisted us with the vaccination programme for all our employees.  
 

5. Q1.  May I know, what is the Company's future Outlook? 
Q2.  How much is the impact due to COVID-19? 
Q3. Will the Board consider giving door gifts such as e-vouchers or e-wallets for those 

participating in this AGM as a token of appreciation? 
 
a) The outlook is very volatile, especially with the ongoing Ukraine-Russia war leading to high 

feedstock cost. However, with the Company’s strong financial position and resilience, we are 
focusing on business optimisation and we are confident that we would be able to run our 
operations effectively.  

 
b) The COVID-19 has affected all businesses but as mentioned earlier, we were allowed to 

operate 24/7. To a certain extent, we benefited from this unfortunate event especially in the 
beginning of last year when there was a lot of demand for our materials. 

 
c) We have already provided our response to the third question.  
 
 
 
 
 
 
 
 



6. It was reported recently that the profit margin of the petrochemicals industry in Asia 
collapsed and some operators chose to cut the processing rates to as low as 80%.  
(a) How was the margin of our products over the past 4 months of this year? 
(b)  Do our plants experience the same issue such that processing rates need to be cut? 
Thank you. 
 
a) The performance for the first three months will be released tomorrow and shareholders are 

welcome to review the results from our corporate website. 
 
b) We will also provide guidance in the announcement tomorrow on the operating rate. 

 
7. With the recent development between Russia and Ukraine, how will the profit for the whole 

of next year be affected? How is the development at Indonesia New Plant? 
 
The Russia and Ukraine war is ongoing and the situation is very volatile. As said earlier, we are 
resilient and confident in withstanding the current volatility. On the Indonesian project, we 
commenced construction of the project early this year and it remains on track for completion in 
2025. 
 

8. What is the stage of construction for LINE? 
 
We addressed this in the earlier question. 
 



No. Shareholder Questions Responses

1 STEPHEN LYE TUCK MENG Dear Board of Directors ("Board") - Kindly give us some e-vouchers, 
food vouchers or e-wallet (no discount vouchers please) for being 
loyal shareholders and attending this meeting. Times are bad now. 
Please be considerate to us shareholders during these trying times. 
Thank you. 

2 CHAN CHAI TIAM I would like to request for the Company to consider giving door gifts 
in the form of e-voucher to those shareholders who have taken the 
initiative to attend the Company's virtual AGM.
Your kind gesture and show of appreciation will be very much 
appreciated during this trying time.
Thank you.

3 WONG YOON YING I would like to request the Company to consider giving door gifts in 
the form of e-voucher to those shareholders who have taken the 
initiative to attend the Company's virtual AGM.
Your kind gesture and show of appreciation will be very much 
appreciated during this trying time.
Thank you.

4 LEE CHEW FOONG We, the humble shareholders, would truly appreciate if our highly 
respectable Board could kindly consider giving shareholders a very 
generous door gift for attending this highly important AGM as it is 
not easy to attend this meeting online due to a lot of line 
interruptions, platform problems, inconveniences, COVID stress, 
etc. We also have to set aside precious time, efforts and 
commitment similar to that displayed by Board members.Thank you 
very much for your kind understanding and support.

5 YEW NYUK YOON I would be truly grateful if the Board could kindly consider giving 
shareholders a good door gift for attending this important AGM as 
it is not easy to attend this meeting online due to a lot of line 
interruptions, high wifi costs, platform problems, inconveniences, 
etc. Many of us as shareholders have to set aside precious time, 
efforts, dedication and commitment like the Board members.
Thank you.

6 FOONG SIEW CHUI Absolutely saddened by the Board's decision taken on no door gift 
distribution. We as minor shareholder just want a form of 
appreciation with nominal sum of gift. Those who do not attend 
this AGM can also enjoy the dividend. We are not like major 
shareholder who is able to enjoy huge stream of dividend. Kindly 
reconsider the decision on door gift.

7 LEE CHOON MENG Kindly provide e-voucher to those who participate in this virtual 
AGM.

8 LEE MUN HOE Kindly review the decision on no gift distribution.

9 LEE CHOON TUCK Sincerely hope for e-cash voucher for those who participate in this 
AGM. We have never demanded to reduce on directors' 
remuneration and further endorse or concur all resolutions to show 
our utmost support to the Board in the past and future.

10 LEE YOON MOOI Thanks for the door gift consideration. Will play my part to 
participate in this virtual AGM. Kindly convey my gratitude to the 
Board.

11 NGOH YOKE CHIN I would be truly grateful if the Board could kindly consider giving 
shareholders a good and generous door gift for attending this 
important AGM as it is not easy to attend this meeting online due to 
line interruptions, high wifi costs, platform problems and etc. Many 
of us as shareholders have to set aside precious time, efforts, 
dedication and commitment like the Board members and Company 
staffs. Thank you.

12 TEE WOAN FEN Dear Directors, our Company saved millions of ringgit from the 3 
pandemic years on AGM costs and expenses as they were held 
virtually. We, as shareholders, have been working hard to attend 
the highly important AGMs online but were not given due 
acknowledgment and appreciation in the form of a door gift. We 
hope you could kindly consider to give us  good and generous door 
gifts. Thank you.

13 OON JOO LEE Good morning Chairman, TNG-ewallet pls. TQ.

14 STEPHEN LYE TUCK MENG Dear BOD - Kindly give us some e-vouchers, food vouchers or e-
wallet (no discount vouchers please) for being loyal shareholders 
and attending this meeting. Times are bad now. Please be 
considerate to us shareholders during these trying times. TQ

15 LIM KIM YEW Good morning Chairman
TNG-ewallet pls
Tq

16 LIM CHZENG JOHN Good morning Chairman
TNG-ewallet pls
Tq

17 CHIEW CHOY @ CHOW CHIN HOI Please give e-voucher 

18 LIM CHZENG SIR Good morning Chairman
TNG-ewallet pls
Tq

19 TAI PHOO SIEW @ THAY PHOO SIEW Good morning, for this year's AGM, is the BOD planning to give 
eWallet / eVoucher as a token of appreciation? TQ

20 CHOY YAU KEE Any door gift?

Note: The questions have been edited for conciseness and clarity.

AGM - Additional Shareholders' Questions Received and Not Answered during the AGM                                                                                                                                                                                                               Appendix III(b)

(A) General

The Company will not be providing gifts or e-vouchers for the event. For year 2021, we have rewarded our 
shareholders with a total dividend of 39 sen per share.



21 TAN CHAI HENG Good morning, for this year's AGM, is the BOD planning to give 
eWallet / eVoucher as a token of appreciation? TQ

22 TEE WOAN FEN Dear Directors, our Company saved hundreds of thousand ringgit 
from the 3 pandemic years on AGM costs & expenses as they were 
held virtually. We, as shareholders, have been working hard to 
attend the highly important AGMs online but were not given due 
acknowledgment and appreciation in the form of a doorgift. We 
hope you could kindly consider to give us a good & generous 
doorgift. Thank you.

23 TEE WOAN FEN Dear Directors, during the past 2 years pandemic, shareholders 
have not been given any door gifts for attending AGMs online. We 
need to cope with a lot of line interruptions, high wifi costs, 
platform problems, inconveniences, covid stress, etc. while 
Directors and staff are adequately paid working online. Can our 
respected Boards consider to provide good doorgifts as 
appreciation? Thank you.

24 RAPHAEL WONG KIM LEONG This year's AGM, is there any e-wallet voucher given to 
shareholders?

25 LAU ATI @ LAU CHUAN TENG Please consider giving e-voucher to shareholders who participated 
in the AGM as token of appreciation for their effort to attend and 
support the Company. Thank you.

26 NGOH YOKE CHIN Dear Directors, our Company saved hundreds of thousand ringgit 
from the 3 pandemic years on AGM costs & expenses as they were 
held virtually. We, as shareholders, have been working hard to 
attend the highly important AGMs online but were not given due 
acknowledgment and appreciation in the form of a doorgift. We 
hope you could kindly consider to give us a good & generous 
doorgift. Thank you.

27 CHEAH YEW BOON I humbly request BOD to give eWallet or eVoucher to minority 
shareholders as a token of appreciation. I believe the token sum is 
small, manageable & within annual budgeted expenses.

28 YEW NYUK YOON I would be truly grateful if the Board could kindly consider giving 
shareholders a good & generous door gift for attending this 
important AGM as it is not easy to attend this meeting online due to 
a lot of line interruptions, high wifi costs, platform problems, 
inconveniences, etc..
Many of us as shareholders have to set aside precious time, efforts, 
dedication & commitment like the Board members and Company 
staff. Thank you.

29 LEE CHEW FOONG We, the humble shareholders, would truly appreciate if our highly 
respectable Board could kindly consider giving shareholders a very 
generous door gift for attending this highly important AGM as it is 
not easy to attend this meeting online due to a lot of line 
interruptions, platform problems, inconveniences, wi-fi expenses, 
covid stress,...
We also have to set aside precious time, efforts & commitment 
similar to those displayed by Board members & Company staff.
Many thanks for kind understanding.

30 LEE CHONG SING Good morning Mr.Chairman and Board of Directors. I wish to 
request for RM30 E-wallet as a token of appreciation to 
shareholders who attended the AGM. Tqvm in advance for your 
kind consideration.

31 KONG FON YEEN Any door gift?

32 KHOO KOK LEONG Please forward door gifts. Thank you.

33 MOHD TAHIR BIN MAULUT Can the Company give us some e-voucher or e-wallet as an advance 
Green Pau. TQ

34 LOO YEO MING Kindly reconsider virtual doorgift as appreciation for voting for 
Directors fees and benefits. This is a small token for minority 
shareholders. TQ 

35 REEMARACHNA A/P PORAVI Full support for all the resolutions. Hope our Company will provide 
food vouchers, to all loyal shareholders who participated in this 
RPV.

36 LEE POOI YEAN Hi Good morning. Any rewards for shareholders who attend the 
virtual AGM? TQ

37 CHOO SIEW LAN Would appreciate if you could consider giving e-voucher to 
shareholders who attend today's meeting. Thank you.

38 YONG XIN Dear Sirs,
Is there free gift for this online AGM? 

39 MONO KARI A/P SOKKALINGAM Full support for all the resolutions. Hope our Company will provide 
food vouchers, to all loyal shareholders who participated in this 
RPV.

40 LEE TUCK FEONG Hi Good Morning. Don't  forget to reward shareholders for 
attending this AGM. TQ

41 CHOW YIN CHUN Any door gift given?

42 REEVANASH A/L PORAVI Full support for all the resolutions. Hope our Company will provide 
food vouchers, to all loyal shareholders who participated in this 
RPV.

43 DABERAH ANN DANKER Any door gifts for shareholders?

44 PORAVI A/L S P SITHAMBARAM PILLAY Full support for all the resolutions. Hope our Company will provide 
food vouchers, to all loyal shareholders who participated in this 
RPV.

45 LUM CHOONG YING BOD kindly consider to reward shareholders with ewallet reload, 
evouchers etc. Celebrate a fantastic year of good profit! Thanks



46 LOW SIEW YING Any e-voucher given for attending this AGM?

47 TAN HOCK BENG Mr Chairman, thank you for the very good dividend, I sincerely 
hope you could maintain this for years to come. I like to request for 
any e voucher in line with your Directors receiving attendance 
allowance.

48 CATHERINE KOK YIN LING Mr. Chairman, AGMs & EGMs are meeting events of a public-listed 
company and Directors are rewarded with meeting & other 
allowances. Similarly, shareholders should also be fairly rewarded 
with some e-vouchers or food vouchers for participating as we are 
taking the time, efforts plus online expenses to register, go online & 
vote for the resolutions. Thank you.

49 LEE MUN HOE Would like to suggest future AGM to be held in location easily 
accessible via public transport such as Bangsar South / around Jln 
Sultan Ismail / Sg Wang / KLCC.

If future AGMs are conducted physically, the Company will consider this request.

50 ONG KOK PAK Can the Board elaborate more on investment in associates 
companies? Does the Company only have 1 investment in associate 
companies as at today (i.e. Lotte Chemical USA Corporation 
(LCUSA))? Are there any other investments in associates companies, 
if yes, please specify the name of the company.  

The Company only has 1 investment in an associate company (i.e. Lotte Chemical USA Corporation 
("LCUSA")).

LCUSA holds 50% shareholdings in LACC LLC and 100% shareholdings in Lotte Chemical Louisiana LLC.  

No. Shareholder Questions Responses

51 HO YUEH WENG What is the short and longer term impact of the current high crude 
oil and gas global prices as well as shipping issues on our Company's 
operations and profitability?

52 ONG KOK PAK Naphtha has increased tremendously since the beginning of 2022. 
How does the Company handle such a sudden increase in the 
pricing of naphtha, are we able to increase the average product 
selling price ("ASP")? Can the Board share with us how the 
Company determines the ASP? Any mercantile exchange to 
determine the selling and purchasing of our Company's products? 

53 HO YUEH WENG Is our Company's production operations performing according to 
your Initial Public Offering ("IPO") plans and if not please elaborate 
and explain your new initiatives and impact on financial and profit 
targets ?

During our IPO, we outlined 3 projects which we would undertake: (a) TE3 Project (FNC Project), (b) PP3 
Project and (c) Integrated Petrochemical Facility (currently known as, LINE Project). The Company completed 
the first two projects and they are currently operating. 

As for LINE Project, we have commenced construction in January 2022 and the targeted completion is in year 
2025.

The above Projects will contribute towards the performance of the Company.     

54 HO YUEH WENG Why is investor's interest in our Company so bad that its current 
share price is way below your IPO public issued price? Any new 
initiative?

55 ONG KOK PAK When we look at LCTITAN historical share price and trading chart 
pattern, there is a possibility that certain speculators and syndicates 
(if any) are trying to depress our Company's share price and drive 
the share prices away from fundamental values and destabilise 
markets. Those speculators are possibly taking advantage and 
causing losses to shareholders. It is the duty and responsibility of 
the Board to exercise reasonable care, skill and diligence to prevent 
syndicates to depress our Company's share price and drive the 
share prices away from fundamental values.

What will the Company do to stabilise our Company's share price at 
this juncture? What is the opinion of the Board on current LCTITAN 
share price, is it at fair value or undervalued? 

56 GANAPATHY A/L V RATANAM With the high and volatile crude oil price, naptha (feedstock) price 
is also going to be high and volatile. With this volatility, how does 
LCT stabilize its average selling price to ensure continuous 
profitability of its production?

LCT will continue to focus and explore our sales of products to countries with higher netback and sales of 
premium grades in order to maximise our revenue. 

57 ONG KOK PAK Based on the last traded price of Lotte Chemical USA Corporation 
("LCUSA"), LCUSA sold 3.23% equity interest in LACC LLC ("LACC") 
for USD89,095,130 to Eagle US. 

What is the market capitalisation or market value of LACC? 

How much is the total investment cost for LCTITAN's portion in 
LACC as of today? 

LCUSA and LACC are not listed companies. Thus, the market capitalisation value is not available.

The Company holds a 40% share in LCUSA at a cost of RM2.1 billion whereby LCUSA holds 50% shareholdings 
in LACC and 100% shareholdings in Lotte Chemical Louisiana LLC.  

LCUSA’s investment cost in LACC as of 31 March 2022 is around USD0.94 billion.

(B) Business Operations & Performance

Crude oil prices have seen significant volatility recently mainly due to the Russian-Ukrainian conflict. The 
economic sanctions imposed on Russia have caused significant oil & gas supply shortage globally, which in 
turn pushed up our feedstock (naphtha) costs.

In the short-term, our profit margins are likely to be adversely impacted as we cannot fully pass on the 
increased costs to our customers. We have stepped up mitigating measures by increasing the average 
product selling price as quickly as possible, carefully managing our feedstock supply, pricing and inventory, 
as well as tweaking our operations to achieve optimised economics. High crude prices have very little impact 
on our shipping costs. Most feedstock is purchased on delivered basis and products sold on Free on Board 
(FOB) basis without incurring direct shipping cost. For Cost and Freight (CFR) sales, shipping costs can be 
passed on to customers.  

Fluctuation of oil and feedstock prices are part of the cyclical nature of the petrochemical industry we are in. 
Most importantly, LCT has a robust framework in place to manage pricing volatility and mitigate its impact 
on our operations. We also review our operational economics timely, which enables us to take swift actions 
to achieve safe and optimum operations in a sustainable way over longer term. 

ASPs are mostly determined based on market benchmark prices assessed and published by international 
price information providers such as S&P Global Platts and ICIS.  

As for polymers, the prices are subject to supply and demand dynamics. LCT usually benchmark our selling 
prices against regional offers in the market.

Share prices are subject to trading volatility which are influenced by external factors beyond the control of 
the company. Despite the volatility in the business environment and the numerous challenges faced by LCT, 
the Management is committed to create value for its stakeholders through its 3 strategy pillars namely: 

a) Plant Operations Optimisation
b) Business Competitiveness 
c) Sustainability & Governance 



58 ONG KOK PAK For year 2021 the Group acquired property, plant and equipment 
with an aggregate cost of RM473,574,000.00. Can the Board 
provide details on what are the property, plant and equipment 
purchased by the Company including from which companies LCT 
purchased its property, plant and equipment. 

Is there any single supplier accounts for more than 10% of the total 
aggregate cost of RM473,574,000.00? 

RM473 million incurred in year 2021 was mainly for LINE project, turnaround and new tanks. 

The property, plant and equipment were acquired in accordance with LCT Group policies. This includes 
compliance with LCT's tender process and Board approval. 

No single supplier accounts for more than 10% of the total costs of RM473,574,000.00 in FY 2021.

59 ONG KOK PAK Strongly suggest LCT to re-introduce Dividend Reinvestment 
Scheme ("DRS") to give opportunity to the existing shareholders to 
further increase our shareholding so our Company can maintain a 
healthy cash-flow. Besides that, DRS can also increase our required 
public shareholding spread if Lotte Chemical Corporation does not 
take up the DRS. 

Currently, the Management has no plans to continue with DRS.

60 ONG KOK PAK Will LCT consider venturing into fertilizer and methanol 
production? I noticed that our Company's peers (e.g. Petronas 
Chemicals) are in the fertilizer and methanol business and their 
profit seems sustainable. Frankly, their share price has performed 
much better than ours. 

Currently, we will continue to focus on our core business which is polymer and monomer. We will explore 
other synergistic opportunities.

61 ONG KOK PAK Will LCT be able to pass these rising input costs to customers in 
order to maintain our margin spread and profit? If compared to our 
peers, is our average product selling price ("ASP") higher than 
theirs? 

High feedstock cost will push up ASP, however, the  increase is subject to market supply and demand 
balance.

62 ONG KOK PAK From the Financial Statements, the value of LCT's property, plant 
and equipment is set out as RM5,254,255,000.00, the value of plant 
& support facilities is RM4,174,707,000.00 and the value of 
construction-in-progress is RM1,006,031,000.00. As a shareholder, I 
know nothing about property, plant and equipment. Is the Board 
willing to share photos of the property, plant and equipment to give 
shareholders a better understanding? 

We will explore this.

63 ONG KOK PAK How much is the total insurance premium which LCT paid for year 
2021? Does our Company get a competitive insurance premium 
rate from several insurance companies? Does our Company insure 
all risks under one single insurance company or divert the risk by 
getting insured from several insurance companies? Would the 
Company consider giving me an opportunity to quote for the 
insurance premium as I am also an insurance agent, let assure with 
no obligation to purchase?

Our insurances are procured through competitive bids and in accordance with internal review process.

64 LEE YEW THIAM When is the commencement of the production schedule for Lotte 
Chemical USA Corporation ("LCUSA") and LINE Project in Indonesia?

LCUSA commenced commercial operations in August 2019 on an integrated basis.

As for LINE Project, we have commenced construction in January 2022 and the targeted completion is in year 
2025.

65 AHMAD MARZUKI ABD RAZAK How much of LCT's profit is affected by the increase in global oil 
price? 

LCT's feedstock costs are highly correlated to naphtha prices. Higher crude oil prices will lead to higher 
naphtha prices which will affect the Company's profit margin.

66 TAY CHONG KIAT Why is our share price so low as compared to Petronas Chemicals?

67 LIEW CHEE SENG How do you compare the share price of our Company with your 
peer like Petronas Chemicals?

68 YOONG YIN FOH Is there any plan to delist from Bursa Malaysia within 3 years time? There is no plan to delist from Bursa Malaysia.

Lotte Chemical Titan and Petronas Chemicals are not comparable as they have different manufacturing 
facilities and product mix.


